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Brownyard Group Forms Client Services Division For Agents and Brokers

Bay Shore, N.Y.—May 3, 2010—In support of the company’s longstanding commitment to the
needs of agents and brokers, the Brownyard Group (www.brownyard.com) has formed a new
division to serve as a facilitator between its agents/brokers and its underwriting and claims
teams.

Brownyard, a program administrator providing specialized insurance coverage for select
industry groups, writes all coverage exclusively through agents and brokers.

The new division, Brownyard Client Services, is dedicated to actively evaluating the
needs of brokers and insureds, and providing an informational resource for their agent/broker
clients through a team of experienced insurance professionals.

“Customer service and responsiveness have been hallmarks of the Brownyard Group for
half a century,” said Tory Brownyard, President of Brownyard Group. “The creation of our
Client Services Division will provide a main contact for agents and brokers to have their
questions answered quickly and, based on their individual needs, determine the most effective
way to proceed.”

Co-managing the new division will be Judy Loria, who has been named Account Services
Manager, and Ruth Connelly, who has been named Client Relations Specialist. Loria will be the
main contact for insureds, facilitating contact between Brownyard Group and the agents and
brokers. Connelly will be the main contact for agents and brokers, providing education on the
features of all Brownyard programs as well as handling questions and handling requests that
agents may have.

For more information, Ruth Connelly can be reached at 800-645-5820, ext. 104;
rconnelly@brownyard.com and Judy Loria can be reached at 800-645-5820, ext. 143,
jloria@brownyard.com.

About Brownyard Group

Brownyard Group is a program administrator that has developed and provided specialized
insurance programs for selected industries for more than 50 years. These industries include
security guards, pest control operators, cosmetic manufacturers, alarm systems, private
investigators and security consultants, and the beauty industry. In 1993, Brownyard established
Brownyard Claims Management, a loss prevention and full-service insurance claims facility. The
company is based in Bay Shore, N.Y.
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